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Tn the Claims : 

1. (Previously Presented) A method for an automated appeal process for a provider, 
comprising: 

receiving provider identification from a remote provider station; 
receiving appeal data from the remote station, wherein the appeal data comprises data 
descriptive of a plurality of insurance appeals; 

storing the appeal data from the remote station; 
sending the appeal data to an appeals unit; 

receiving appeal status information for a plurality of appeals from the appeals unit; 



and 



sending appeal status information to a provider at the remote station, 

wherein the appeal is a request for reconsideration of a claim adj udicated by an 



insurer. 



2. (Previously Presented) A method for an automated appeal process for a user, 
comprising: 

collecting user information and appeal data from a user; 
electronically storing the collected data in a database; 
sending the appeal data to an appeals agency; 
receiving a status of an appeal from the appeals agency, 
storing the status of the appeal; and 
sending the status of the appeal to the user, 

wherein the appeal is a request for reconsideration of a claim adjudicated by an 

insurer. 
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3. (Previously Presented) A system for an automated appeal process for a user, 
comprising: 

a server connected to a remote station for receiving appeal data from the remote 

station; 
and 

a database for storing the appeal data, 

wherein the server is further configured or arranged to: 

transmit an appeal form to the user at the remote station; 

receive an appeal form containing appeal data from the user; 

process the appeal form to generate an appeal having a predetermined format; 

send the formatted appeal to an appeals unit; and 

send a status report to the user at the remote station, 
wherein the appeal is a request for reconsideration of a claim adjudicated by an 

insurer. 



4. (Previously Presented) A method of automating an appeals process, comprising: 
electronically collecting user information from a user and storing the user 

information;- 

presenting the user with a claim denial form; 

collecting claim denial information and storing the claim denial information; 
presenting the user with a patient information form; 
collecting patient information and storing the patient information; 
presenting the user with a provider information form; 
collecting provider information and storing the provider information; 
collecting appeal status information on an adjudicated claim and storing the appeal 
status information; 
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presenting the user with a check appeal status form; and 

collecting check appeal status information and presenting the user with appeal status 
information based on the check appeal status information collected, 

wherein the appeal status information relates to a request for reconsideration of a 
claim adjudicated by an insurer. 

5. (Previously Presented) The method according to claim 4, further comprising: 
presenting the user with a credit card information foim; and 

collecting credit card information and storing Ihe credit card information. 

6. (Previously Presented) The method according to claim 4, further comprising 
presenting 

an adniimstrative interface including information on an appeal submitted. 

7. (Previously Presented) A method for an automated appeal process, comprising: 
receiving a login request from a user, 

electronically presenting a welcome screen to the user, 

receiving a first user selection from the user; 

presenting a first user screen based on the first user selection; 

receiving user identification information from the user, 

presenting a second user screen based on the user identification information; 

receiving a second user selection from the user, and 

presenting a third user screen based on the second user selection, the third user screen 
for a new appeal, 

wherein the appeal is a request for reconsideration of a claim adjudicated by an 



insurer. 
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8, (Previously Presented) A method for automating an appeal process, comprising: 
receiving appeal data descriptive of a plurality of appeals from a remote station; 
converting appeal data from one or more of the plurality of appeals to a predetermined 
appeal format; and 

sending at least a portion of the converted appeal information to an appeals unit, 
wherein the appeal information relates to a request for reconsideration of a claim 
adjudicated by an insurer. 

9. (Previously Presented) The method of claim 8, wherein the conversion further 
comprises converting the information to conform with a format described by a public law. 

10. (Previously Presented) The method of claim 8, wherein the conversion further 
comprises converting the information to conform with a format described by a public 
regulation. 

1 1. (Previously Presented) A method for automating an appeal process, comprising: 
receiving appeal data descriptive of a plurality of appeals from a remote station; 
converting appeal data from one or more of the plurality of appeals to a nredetermined 

appeal format; 

applying one or more rules to select one or more of the plurality of appeals; and 
sending data descriptive of one or more selected appeals to an appeals agency, 
wherein the appeal information relates to a request for reconsideration of a claim 
adjudicated by an insurer. 

12. (Previously Presented) A method for automating an appeal process, comprising: 
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reiving appeal data descriptive of a plurality of appeals torn, . remote station; 
convert,* appeal da* ftcm one or more of the plurality of appeals to a predtfenmned 

appeal fonnat; 

applying one or mors rules to select one or more of the plurality of appeals; and 
sending data descriptive of one or more selected appeals to an appeals unit, 
wherein the appeal is a request for reconsideration of a previously adjudicated claim. 

13. (Previously Presented) A method for an automated appeal process, comprising: 
collecting user information and appeal data from a data provider, 
electronically storing the collected data in a database; 
sending the appeal data to an appeals unit; 
receiving a status of an appeal from the appeals unit; 

storing the status of the appeal; and 

sending the status of the appeal to the data provider, 

wherein the appeal is a request for reconsideration of a previously adjudicated claim. 

14. (Previously Presented) A method for an automated appeal process, comprising: 

collecting user information and appeal data from a data provider; 

electronically storing the collected data in a database; 

sending the appeal data to an appeals unit; 

receiving a status of an appeal from the appeals unit; 

storing the status of the appeal; and 

sending the status of the appeal to the data provider, 

wherein the appeal information relates to a request for reconsideration of a claim 
adjudicated by an insurer. 
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15. (Currently Amended) A method for an automated appeal process, comprising: 
receiving appeal ^ ^ptive of adrnhl nfihmefit service or payment feem* 
romoto station ; 

i luiii itt O il jyprnl rt flt w H ■ «"■*"" i n " dntn hme; 

jm u ua l iufl the np p n l Au U with onn o r m u m for nn np p<>f* 

^ ltnmnf ^ T ■ ~,<nn for a, ^1 of the denial, the Action be^g based 

upon the appeal data; 

generating an appeal fuiii i U a^ d u n ot l i ml o m u f Oi u mcnrinfnrt t nn m Siteson 

ih. elected r «- - n^l ™* ™«» accordin g t0 a P redetennmed 

f cnmat; and 

sending the formatted appeal submission, to an appeals art aggncx 
wherein the appeal relates to a request for reconsideration of a detenrdnation of 
entitlement to benefits or services. 

16. (Currently Amended) The method of claim 15, wherein the aviation of trpp.nl 
dul^illiuuo ormnrohnr.- section of a reason for an appeal is based on results of a 

previously submitted claim or appeal. 

17. (Previously Presented) The method of claim 15, wherein the appeal data comprises 
data descriptive of a plurality of insurance appeals. 

18. (Previously Presented) The method of claim 15, fiirther comprising extracting 
available data elements from a standardized data form. 

19. (Previously Presented) The method of claim 18, wherein the standardized data 
form is an HCFA 1500, NSF version 2.0 or 3.0 UB92, or ANSE data form. 
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20. (Previously Presented) T*e method of claim 1 8, wherein the standardized data 
form is a HIPAA 835 or HIPAA 837 data form. 

21 . (Currently Amended) A method for an automated appeal process, comprising: 
receiving appeal data from a remote station; 

storing the appeal data from the remote station in a database; 
processing the stored appeal data to identify a basis for an appeal; 
genemtmganappeal^*^^ 
and according to a predetermined format; and 

sending the formatted appeal subrmssipD to an appeals unit, 
wherein the appeal relates to a request for reconsideration of a determination of 
entitlement to benefits or services. 

22. (New) A method for an automated appeal process, comprising: 
extracting at least one reason from appeals data relating to an approved appeal; 
storing 1he at least one extracted reason in an appeal database; 
receiving appeal data relating to a denied appeal; 

comparing the appeal data relating to a denied appeal to the at least one reason 
relating to an approved appeal stored in the appeal database; 

automatically selecting an appropriate reason for an appeal based upon the 

comparison; 

generating an appeal submission in a predeterrnined format and including the selected 

appropriate reason; 

automatically identifying an appropriate appeals agency; and 
transmitting the generated appeal submission to the identified agency, 
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wherein tbe appeal relates to a request for reconsideration of a determination of 
entitlement of a benefit, service, or payment. 

23. (New) A method for an automated appeal process, comprising: 
receiving appeal data comprising: 

data descriptive of a denial of a benefit, service or payment; 
an identification of a state in which a health care service was provided; and 
an identification of a type of health care insurance; 
automatically identifying a regulatory agency appropriate for an appeal, the 
identification being based upon the identified state and the type of health care insurance in the 
received appeal data; 

generating an appeal submission comprising the data descriptive of the denial of the 
benefit, service or payment and arranged according to a predetermined format; and 
sending the formatted appeal submission to the identified regulatory agency, 
wherein the appeal relates to a request for reconsideration of a determination of 
entitlement to a benefit, service or payment. 
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